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SUBJECT: REFUNDS

A refund is the amount credited back to the student account to offset all or a portion of an amount previously
charged. A refund does NOT necessarily denote an amount disbursed to the student.

A student who officially withdraws from the university may be eligible for reduced charges for tuition,
room, and board. After the first meeting of a class, special course fees are not subject to reductions, and are
due in full upon withdrawal.

Refunds are based upon the number of weeks a course has been in session.

A week is defined as the number of contact class hours in a term divided by the number of weeks in a
regular length term.

Plainview Campus Class Hours - The Plainview campus schedules 45 contact class hours in a term and
has a regular length term of at least fifteen (15) weeks defining 3 class hours per week.

Hawaii Campus Class Hours - The Hawaii campus schedules 45 contact class hours in a term and has a
regular length term of 10 weeks, defining 4.5 class hours per week.

External Campuses Class Hours - All external campuses, with the exception of the Hawaii campus,
schedule 44 contact class hours in a term and have regular length terms of 11 weeks, defining 4 class hours
per week.

A class has been in session a full week as soon as it has met the number of times necessary to substantially
equal the defined class hours per week.

Weekend Classes - Weekend classes are generally scheduled to meet more class hours than would be
equivalent to a week. It is common for these classes to meet the number of class hours equivalent to two or
three weeks in one weekend.

Students enrolled in a weekend course who drop the course or withdraw from the university, will receive
the refund applicable for the number of weeks attended, according to the defined class hours per week.

If a student drops the course or withdraws from the university, the first business day after the weekend the
class first meets, the full refund will be awarded.

Audit Courses - Audit courses, those courses enrolled in on a not-for-credit basis are not eligible for
reduced charges when the course is dropped and tuition will be due in full.

Tuition Refunds - Applicable refunds, as of the date of submission of an official withdrawal form, are as
follows:



16 week terms (16 x 7 days = 112 days; 60% point = 112 x .6 = 67.2 days)

100% Prior to class start

75%  1-10 days™* after first class meeting
25%  11-20 days after first class meeting
10%  21-45 days after first class meeting

5% 46-68 days after first class meeting

0% 69 days or more after first class meeting

10-11 week terms (11 x 7 days = 77 days; 60% point = 77 x .6 = 46.2 days)

100% Prior to class start

75%  1-7 days after first class meeting

25%  8-14 days after first class meeting

10%  15-31 days after first class meeting

5% 32-47 days after first class meeting

0% 48 days or more after first class meeting

5 % week terms (5.5 x 7 = 38.5 days; 60% point = 39 x .6 = 23.4 days)

100% Prior to class start

75%  1-3 days after first class meeting

25%  4-7 days after first class meeting

10%  8-16 days after first class meeting

5% 17-24 days after first class meeting

0% 25 days or more after first class meeting

*days = calendar days; excludes periods when classes are suspended/do not meet for 5 or more consecutive
calendar days (e.g., Spring Break; Christmas holiday).

11 = 68.75% of 16 (days for 10-11 week terms were calculated by multiplying calculations for 16 week
term by .69)

A $10 administrative fee will be charged for processing each course dropped.

Automatic eBook and Pioneer Academic Access Refund Policy - Refunds for Automatic eBook and
Pioneer Academic Access will only be considered during the current semester in which textbook and



all tuition previously charged to the student account will be refunded. Likewise, all financial aid previously
disbursed to the student account and any subsequent disbursals of credit to the student must be refunded.

The student is advised to discuss the financial ramifications of a medical exigency withdrawal with the
Coordinator of Student Accounts, the campus executive director/campus dean, or designated staff before
electing to make application.

A $10 per class fee will be charged for processing the withdrawal and the date of last attendance must be
recorded at the time of official withdrawal.

Military TDY (Temporary Duty Assignments), Deployments, or Support of Military Operations
Necessitating Withdrawal - A student who, receives a non-requested Military TDY (temporary duty
assignment) during an academic term requiring the student to miss 25% or more of the term, may elect to
apply for a Military TDY Withdrawal from the university. In cases of deployment, or requirements to
support military operations by either military or civilian employees of the Department of Defense, options
for withdrawing from classes without penalty will be considered, along with special consideration for
completing a class/classes in alternate ways. At external campuses, the executive director/campus deans
will make a determination as to the appropriate course of action, in consultation with instructors of the
class/classes affected and the vice president of external campuses, if circumstances warrant.

Generally, the withdrawal must be for all classes in which the student is enrolled. The student may not elect
to drop some classes and maintain enrollment in others and qualify for Military TDY Withdrawal refund.
However; pursuant to the campus executive director/campus dean’s discretion, enrollment in classes
adaptable to later completion or in classes not dependent upon location (i.e. internet classes) may be
4And]TEGernet classes) may be



Financial Aid Implications of a Change in Enrollment - Certain federal, state, and private educational
benefits programs require proceeds to be assessed according to policies based upon the last day of
attendance. Students participating in these programs will be subject to policy as prescribed by the program.
Scholarship or financial assistance is not disbursed if a student withdraws before the 12th class day.

Residence Hall Deposits (Plainview Campus only) - A deposit is required with the application for a

residence hall room. The deposit will be held during the student’s stay at the dormitory and is refundable
provided the following conditions are met:

1. For returning students, a written request has been submitted to the student housing off
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